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Master Project Title : Relationship between Work-Life Balance and Job Advancement of
Customer Service Agent
Major Field : Industrial and Organizational Psychology
King Mongkut's University of Technology North Bangkok
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Abstract

The objectives of this research were 1) to study levels of work-life balance and Job
Advancement of Customer Service Agent, and 2) to study the relationship between work-life balance
and Job Advancement of Customer Service Agent. The sample consisted of 172 Customer Service
Agent and the research instrument was a rating scale questionnaire. Statistics for data analysis were
percentage, mean, standard deviation, Pearson’s correlation coefficient and partial correlation
coefficient.

The findings from the research revealed that overall level of work-life balance was at a high
level and overall level of employee career advancement was at a moderate level, 2) work-life balance
was positively related to employee career advancement at a high level (r =.55), accounting for 30.25%
with statistical significance level at 0.1. Work —life balance regarding feelings towards work and family
was positively related to employee career advancement at a high level (r = .28), accounting for 7.84%
with statistical significance level at 0.1. Work-life balance regarding work and family development was
positively related to employee career advancement at the lowest level (r = .02), accounting for 0.04%
with no level of statistical significance at 0.05. Work-life balance regarding work capital and family
was positively related to employee career advancement at the lowest level (r = .16), accounting for
2.56%, with statistical significance level at 0.5.

(Total 76 pages)

Keywords: Work-life balance, Career advancement

Advisor
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